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Career Progression

Trainee Dispatcher 1 Senior Shift

Dispatcher

Operations
Manager

Dispatcher Manager

Grade 1

Grade4 === ==- Completion of the New

Zealand Certificate in
Business (First Line

Management - Level 4)
Awarded the New Zealand = = = = = Grade 2 Grade 5
Certificate in Emergency

Communications Centres
(Level 3), including the _
Dispatcher strand (NZCL3) Grade3 == ===- Completion of the New

Zealand Certificate in
Business (Introduction to
Team Leadership - Level 3)

Training and development programmes are aligned to each progression level

Centre
Manager



