$2 FIRE

WHAKARATONGA IWI EMERGENDY

NEW ZEALAND

Call Taker
Training

CAVEELS)

Week 1 at National Training
Centre in Rotorua (induction
and theory)

\ 4

Week 2 Computer-Aided
Dispatch (CADthraining ata
Communications Centre
(ComCen)

\ 4

Week 3 CAD training at a
ComCen, scenario/roleplay
and first live calls, call-taking
course assessment

\ 4

Week 4 Live call-taking in the
training environment with a
mentor

Call Taker & Dispatcher
Initial Training

Mentoring & Dispatcher Mentoring &

Assessment

Assessment Training

(8-10 weeks) CAVEELS)

(6-8 weeks)

Week 1 CAD training at a
ComCen and
scenario/roleplay dispatching

\ 4

Week 2 CAD training at a
ComCen, scenario/roleplay
and first live dispatching,
dispatch course assessment

Timeframe: approximately 6 months

Promotion
to Grade 1!

Following successful
completion of
the training
requirements




