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Fire Related FIRE

Product Recall Notice GGl

NEW ZEALAND

Date issued: 12 February 2018

Lenovo - ThinkPad X1 Carbon 5th Generation

Potentially affected units sold from December 2016 to October 2017

Product Name

[5th Generation Lenovo ThinkPad X1 Carbon)
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Machine Type Date of Manufacture : Year/Month

Problem
A loose screw can damage and compromise the battery.

If the battery is compromised, it may pose a fire hazard.

Details
ThinkPad X1 Carbon 5th Generation laptops

Affected Machine Types: 20HQ, 20HR, 20K3, 20K4
Affected Dates of manufacture:
16/12, 17/01, 17/02, 17/03, 17/04, 17/05, 17/06, 17/07, 17/08, 17/09, 17/10

What to do
Click the 'visit their site' link below, to see if your laptop is affected.

If the laptop is included in the recall, use the website to organise an inspection and repair.

Contact
Lenovo (Australia & New Zealand) Pty Ltd

tel:0800 787 806
https://support.lenovo.com/X1C_5GEN_RECALL
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This notification has been compiled using information from external sources for the promotion of fire safety. Although care has been taken in
preparing the information published, Fire and Emergency New Zealand does not guarantee the accuracy of it. Fire and Emergency New Zealand
is not responsible for any errors or omissions and accepts no liability whatsoever for any loss or damage howsoever arising.
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