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Factorie - 4 port USB charging station 
Sold at Factorie stores, factorie.com.au & cottonon.com/NZ from November 2017 to March 2018 

 

 

 

Problem 

The USB charging station can malfunction and overheat. 
 
If it overheats, it may result in part of the charging station melting and a risk of causing a burn or 
potentially leading to a fire. 

Details 

4 Port USB charging station model UC 121 
Colours: Rose Gold, Black, Silver and Camo 
SAA-172037-EA marked on the rating label. 

What to do 

Stop using the charging station and return it to a Factorie store for a refund. 

Contact 

Cotton On Group – Factorie 

mailto:customerenquiries@cottonon.com.au 

tel: 0800 452 885 
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