SMS Incident Report

07/04/2026 14:49:41

Summary

CAD Number F4392286 Status Closed
Station Kilbirnie Station

Incident Started 04/02/2026 00:37:51 Incident Ended 04/02/2026 01:45:07
Incident Type 7199: False Alarm: Undetermined K46-7

Common Name MOA POINT TREATMENT PLANT

Address Stewart Duff Drive Rongotai

Alarm Method Automatic PFA Call Alarm Level 1

PFA Number 412302

Zone 292420

Map Grid E 1751589 Map Grid N 5422343
First Caller First Caller Contact

Incident Closed

04/02/2026 01:45:07

Report Completed 14:1, Thur 05 Feb 2026 by [SEEIEEEE
Responses
Call Sign Type Station Alert Enroute Time Arrival Time Departed
KILB241 P1 00:38:09 04 Feb 00:39:52 04 Feb 00:48:00 04 Feb 01:05:43 04 Feb
2026 2026 2026 2026
NEWT221 P1 00:38:07 04 Feb 00:39:53 04 Feb 00:49:06 04 Feb 00:56:10 04 Feb
2026 2026 2026 2026
NEWT225 HPNP | 00:38:07 04 Feb 00:41:16 04 Feb 00:50:26 04 Feb 00:58:23 04 Feb
2026 2026 2026 2026
Start->Alert 7 min 10 min
(]
0 15 30
min min min
Alert->1st
Arrival
Elapsed Times
Call Sign Start To Alert Alert To Arrival Start To Arrival Start To Departed
KILB241 00:00:18 00:09:51 00:10:09 00:27:52
NEWT221 00:00:16 00:10:59 00:11:15 00:18:19
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NEWT225 00:00:16 00:12:19 00:12:35 00:20:32

Message Log

Time Message
00:37:52 AL: 412302 00:37:51 INITIAL - ALARM
00:37:52 PANEL: MAIN OFFICE
00:37:52 ** Ol search completed at 04/02/26 00:37:52
00:37:55 ** PEA/CPN search completed
00:37:58 ** PEA/CPN search completed
00:38:01 ** Recommended unit NEWT225 for requirement AERIAL (>3.3 km)
** Recommended uni
00:38:01 t KILB241 for requirement PUMP (>2.1 km)
** Recommended unit NEWT221 for requir
00:38:01 ement PUMP (>3.3 km)
00:38:04

ACCESS NO CURRENT: -C24-0037

DISPATCH SAFETY ALERT:
BIOLOGICAL RISK

00:38:04 PA Selcal used to Initiate Alerting. (NEWT225 at 2922 NEWTOWN 188221)

00:38:04 PA Selcal used to Initiate Alerting. (KILB241 at 2924 KILBIRNIE 188241)

00:38:04 PA Selcal used to Initiate Alerting. (NEWT221 at 2922 NEWTOWN 188221)

00:38:07 ALERTING_COMPLETED NEWT225

00:38:07 ALERTING_COMPLETED NEWT221

00:38:09 ALERTING_COMPLETED KILB241

00:39:52 Unit KILB241 [ K1 : PROCEEDING TO INCIDENT]

00:39:53 Unit NEWT221 [ K1 : PROCEEDING TO INCIDENT]

00:41:17 Unit NEWT225 [ K1 : PROCEEDING TO INCIDENT]

00:41:29 AL: PAGING ACK TIMED OUT FOR STATION: 2924 at 04-02-26 00:41:29

00:48:01 Unit KILB241 [ K77 : NOTHING SHOWING]

00:49:06 Unit NEWT221 [ K2 : IN ATTENDANCE AT INCIDENT]

00:50:00 Unit KILB241 [ KC : UNIT CALLING]

00:50:26 Unit NEWT225 [ K2 : IN ATTENDANCE AT INCIDENT]

00:50:29 Unit KILB241 [ SITREP : ] SO ik ALARM PANEL SHOWING H CONTROL ROOM
CREWS INV

00:56:11 Unit NEWT221 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

00:58:23 Unit NEWT225 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

01:00:46 Unit KILB241 [ KC : UNIT CALLING]

01:02:09 Unit KILB241 [ SITREP : ] UNABLE TO ACCESS LOWER BUILDING DUE TO EXCESSIVE
FLOOD

01:02:09 :_I\(I)G()EAVE CONTACTED BUILDING REP THEY ARE GOING TO RESPOND AND TAKE A
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01:05:44 Unit KILB241 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]
01:07:00 Unit KILB241 [ STOP : MESSAGE] - MANUAL TIME ENTERED 04/02/26 01:05:55 UNABLE
TO
01:07:00 ACCESS LOWER BUILDING DUE TO EXCESSIVE FLOODING HAVE CONTACTED
BUILDING REP THE
01:07:00 Y ARE GOING TO RESPOND AND TAKE A LOOK
Incident
CAD Number F4392286

Incident Reporter Out of Scope

Incident Controller
Distance Travelled (km)

Delay In Receiving Call

False Alarm
False Alarm Type Smoke alarm (mains powered)
False Alarm Cause Internal Environment | Flooding or water leaks

Additional comment  when accessing lower level encountered major sewage flooding - FENZ crew evacuated
and contacted moa point rep 0800928371 and informed them of the situation and left

message for SJ@AIEY) ( operations manager).

Property Details
Occupant

Building Owner
General Property Use Rubbish tip, Transfer station, Haz Waste disposal
Special Property Use Sewage disposal

Purpose Group

Actions

Persons Reported
Trapped

Evacuation Status
Action Prior 1

Action Prior 2

Action Taken Investigation only (Fire related)

Civilians

Civilians Rescued 0
Civilians Extricated 0
Civilians Assisted 0
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Civilians Evacuated

Origin

0

Location

Level

Equipment Used

Quantity

Equipment

1

Gas Detector/PID

Equipment Involved

Equipment Involved
Year

Make

Model
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