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Fire Related
Product Recall Notice

15 January 2014

Date issued:

Whakaratonga Iwi

Parmco freestanding gas stoves

Parmco has issued a recall of certain freestanding gas stoves sold in New Zealand due to a potential
gas leak.

Problem

There is a cracked gas valve in some Parmco freestanding
gas stoves sold between April and October 2013.

Details

The following models may be affected:
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Model Serial numbers
306320013020001 - 0040
AR600 306320013030001 - 0080
306320013040039 - 0129
306820013030001 - 0036
AR 306820013040001 - 0028
306820013040029 - 0068
306420013030001 — 0060 Q 6“& ParRMCcCo
AR900 306420013040001 — 0025 ‘
306420013040026 — 0067 Model number: ARG0 < Product code/Model here.
306420013040069 — 0118 Type of gas: Natural Gas General Product LPG
Bumer p 2 kPa 2.75kPa
Supply presure: 2.5 kPamax, 1.7 kPa min 3.5 kPa max, 2.5 kPa min
AR900- 306920013030001 — 0040 Gas inpul rale: 0 M 26.6 MJih
LEG 306920013020001 — 0030 Electrical power. 240 V. 50Hz
306920013040001 - 0039 Serial number. XXOOOO000KKXKK < Serial number here.
| Supplier: Pamco Appliances, 519 Mt. Wellington Highway, Auckland, New Zealand
AR900  511870013040001 — 0025 @ cz927  MADEINPRC
- 0BS
What to do

If you have one of these models check the serial number. The serial number is inside the slide out
drawer or on the rear panel of the appliance, or with your operating manual.

If your stove has one of these serial numbers:

Contact Parmco immediately on 0800 727 626 or email safety@parmco.co.nz.

Check the stove for a gas smell, ensuring you have turned off all burners first. If you find a leak shut
the unit off at the gas main.

Parmco will send a service technician to replace gas valves on all affected models free of charge.
Contact

For more information contact Parmco New Zealand on 0800 727 626

This notification has been compiled using information from external sources for the promotion of fire safety. Although care has been
taken in preparing the information published, the New Zealand Fire Service does not guarantee the accuracy of it. The Fire Service is
not responsible for any errors or omissions and accepts no liability whatsoever for any loss or damage howsoever arising.
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