
 

The Warehouse  has issued a recall of Moda Electric Hot Packs supplied by Urban Leisure  Limited 

and sold exclusively at The Warehouse nationwide between March 2014 and 16 July 2014. 

 

 

 

 

 

 

Problem 

An internal component may fail while plugged in for pre-heating, resulting in a potential risk of electric 

shock or fire.  

 
 

Details 

The model number can be found on the inner bladder or base of the charger  

 

What to do 

If you have one of these Moda Electric Hot Packs, Stop using it immediately  and return it to your any 

The Warehouse store for a full refund, with or without a receipt. 

 

Contact 

For more information contact The Warehouse on 0800 422 274, email CustomerServiceTeam@the 

warehouse.co.nz or visit http://www.thewarehouse.co.nz/red/ 

 
 
 

Fire Related 

Product Recall Notice 

Moda Electric Hot Pack 

 

Date issued:  02 September  2014 

This notification has been compiled using information from external sources for the promotion of fire safety. Although care has been 
taken in preparing the information published, the New Zealand Fire Service does not guarantee the accuracy of it. The Fire Service is 
not responsible for any errors or omissions and accepts no liability whatsoever for any loss or damage howsoever arising. 

Moda Electric Hot Pack (Adult) 
Barcode 9415886886623 
Model # TYD-002B 

 

Moda Electric Hot Pack Kids 
(Panda & Frog designs) 
Barcode 9415886886678 Model #BL-001 


